Rules of Use

In order to ensure a safe and comfortable stay for all our guests, the Hotel has established the following Rules of Use, based on
Article 10 of the Accommodation Contract. We kindly ask for your cooperation in observing these rules. Any contravention of the
Rules may result in the immediate cancelation of your stay and discontinued use of the Hotel facilities, based on Article 7, Paragraph
1,Item 15, of the Accommodation Contract. Please note that guests may also be charged for any damages resulting from the violation
of these rules. Further, please note that the Rules of Use are subject to change under Article 18 of the Accommodation Contract.

Fire and Accident Prevention

¢ Please review the information on evacuation routes that is posted on the inside of

your room door, and confirm the location of the emergency exits on your floor.

* Do not use any portable stoves for cooking and heating, or irons, inside the Hotel.

* Smoking in bed or any location that poses a fire hazard is not permitted.
 Please do not throw cigarette butts out of the window.

« In order to maintain safety, do not tamper with the fire extinguishing equipment.

Security and Maintenance

 Please meet your visitors in the lobby. Outside visitors are not permitted on the
room floors without the Hotel’s authorization.

* Be sure to check that your door is locked when going out.

» Hotel staff may need to enter your room for health or sanitation reasons. Room
cleaning is carried out daily, or at least once every three days for guests staying
more than one night, if requested.

Luggage

* The Hotel will store your luggage for safe-keeping after departure only on the day
of your departure. Luggage not picked up during the day of your departure may
be disposed of by the Hotel. The Hotel is not responsible for any loss in such
cases.

* When you have a reservation for accommodation within one week of departure,
the Hotel will store your luggage for safe-keeping until your next arrival.

« In principle, the Hotel keeps lost property for 3 months after check out. However,
food and drinks, cigarettes, magazines, and items that the Hotel considers to be
difficult to keep due to hygiene management will be disposed of the same day as
you check out.

Payment

¢ Please pay the pre-calculated accommodation charges at the time of check-in.

¢ Accommodation charges, and any transportation tickets, taxi fares, stamps, or
courier fees cannot be paid at a later time or charged to the room.

* The Hotel does not offer foreign currency exchange services.

¢ Please notify the Front Desk in advance when there is a change in the number of
nights you will be staying. If you extend your stay, a new room key will be issued
to you upon payment of the additional charges.

Prohibitions

« In order to prevent inconvenience to other guests, the following may not be
brought into the Hotel or its vicinity:

1. Pets

2. Bicycles, roller skates, skateboards, etc.
3. Ignitable or flammable substances

4. Excessively large quantity of goods

5. Extremely heavy objects

6. Foul-smelling or unclean items

7. Articles prohibited by law

¢ No cooking is allowed in your room.

¢ Please refrain from smoking inside the building, except smoking rooms.

* Drunken behavior, parties in the rooms, violent words or actions, or any other
behavior that bothers or is likely to bother other guests is not allowed.

* Gambling or other disruptive behavior is not permitted.

 Please do not use your room or the lobby as an office or place of business.

* Unauthorized distribution of advertising or sales of products are prohibited inside
the Hotel.

¢ The furnishings or equipment inside your room may not be moved to other
locations in the building or taken out of the Hotel without permission.

* Do not hang anything in the window that may be visible from outside and damage
the appearance of the Hotel.

* Do not leave shoes or other personal belongings in the hallway or lobby.

¢ Please refrain from leaving your room dressed in pajamas and slippers or similar
attire.

* Guests are not permitted to order delivery of food or drinks from establishments
outside the Hotel without the Hotel’s authorization.

* Guests will be charged the actual cost for any damage or loss of furnishings or
equipment on hotel premises.

* The groups and individuals listed below are prohibited from using Hotel facilities.

1. Gang groups, gang group members, gang group semi-regular members or gang

member-related persons and other antisocial forces.

2. Corporate entities or other organizations whose business activities are
controlled by gang groups or gang members.

. Corporate entities which have a gang member-related person serving as a
board member.

4. Persons or groups in cases where assault, injury, intimidation, extortion, and
similar acts are found.

. Persons with difficulty ensuring their own safety, such as those who cannot
identify themselves due to diminished capacity or intoxication or persons who
may cause danger, fear, or anxiety for other customers.

. Persons who do not comply with these Rules.

7. All use will be prohibited immediately after any of the situations listed in items

1 through 6 are found to apply.
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